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Thanh phd Hé Chi Minh, ngay R & thang 03 ndm 2025

‘ 9 THU NGO
V& viéc trién khai phan mém chiim séc khach hang

Kinh givi: Quy Khach Hang

Coéng ty C& Phan Dwoc Phdm Trung Uong VIDIPHA (Cong ty VIDIPHA) xin gtvi 16
chao tran trong, 1&i chuic strc khde va cdm on chan thanh té¢i Quy khach hang da ctng hop
tac va hé tro Cong ty VIDIPHA trong thdi gian qua.

Nham nang cao chat lwong dich vy va cham séc khach hang mét cach chu dao, ké
tir ngay 01/03/2025, Céng ty C& phan Dwec Pham Trung Uong VIDIPHA chinh thirc trién
khai phan m&m cham séc khach hang. Phdn mém nay dwoc thiét ké nham st dung céc div
lidu da chidu d& tw dong tinh toan, dwa ra cac mirc hau mai va khuyén méai phti hop véi
tirng khéch hang theo tirng trwdng hop cu thé khac nhau.

Do dang trong giai doan dau trién khai, mai thi diém déi véi khach hang mua s6 lwong
I&n thuéc Cefuroxim 500 mg nén cé thé phat sinh mot s6 tdn tai, chi tiét chwa hoan hdo. Vi
vay, chiing toi rAt mong nhan duoc sy chia sé, gop ¥ clia Quy Khach Hang dé c6 thém dieu
kién hoan thién dich vu cham séc¢ khach hang.

Chan thanh cdm on Quy Khach Hang da ludn tin twéng va dng hd.

Tran trong./.
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